
Mountain Rescue Association 

 
M.R.A.  MEMBERSHIP INFORMATION PACKAGE 

 
 

1. Resource phone numbers, including local & regional contact information 
2. Application Process Information 
3. Benefits Overview 
4. Policies for Membership and Accreditation Procedures 
5. Application Form 
6. MRA Statistics Form 
7. Directory Form 
 
 

RESOURCES  
M.R.A. Membership & Accreditation  (Oversees process, assigns region contact & sponsor team) 

Monty Bell, Membership Chair 
PO BOX 880868, San Diego, CA 92168-0868 

E-Mail:   mbell@newwaypro.com 
858-505-8300 Ext.310 

 
Your Region's Membership or Accreditation Chair  (Handles local support for the process) 
 
Name: ____________________  Phone: ______________________   Email ___________________ 
 
If you choose to pursue the process, please contact the Membership Chair for information on; 

1. A full set of Policies and Bylaws 
2. A set of regional Bylaws and Policies 
3. Specific Accreditation criteria and procedures 
4. ATTENDING the next regional meeting on:  _______________________________ 

   
at__________________________________________________________________ 

 
5. Your Sponsoring Unit  

Assists you with training and through the membership process 
  a. ____ Has not yet been determined.  
  b. ____ Is as follows: 
  Unit ________________________________________________________________ 
 
  Contact Name _________________  Phone _______________ Email ____________ 
 

6. TO HELP US GET TO KNOW YOU, you are encouraged to attend the next M.R.A. 
conference: 

 
  Next January Business Meeting_________________________________________
  
  Next June Conference_________________________________________________ 
  (Contact us for a registration form) 
Revised 6/30/2004 



Mountain Rescue Association 

 
THE UNIT MEMBERSHIP APPLICATION PROCESS 

 
Please review the Policy 101 for "Membership Qualifications".  You need not be accredited to 
join! Once you have completed your application, return it to the MRA. If you do not yet have a 
Sponsor-Team from the Region, one will be arranged. You are highly encouraged to attend a 
Regional meeting and the National MRA meeting following your submission of an application in 
order to introduce your team and for us to give you support. 
 
Dues and Fees
A one time non-refundable processing fee of $250 USD is charged for the application. The MRA 
votes new applicants twice annually in January and June.  Once you have been approved you are 
required to submit dues of $15.00 per active team member (Rescue & Support) for a minimum of 
$150.00 USD.  After the first year, Regular Member and Associate Member Teams pay annual 
dues based on the number of active team members. Ex Officio teams or agencies pay only an 
annual fee.  Dues are collected annually on a calendar year. 
 
Membership Categories 
Mountain Rescue Association is composed of three membership categories as defined by Policy 
101. They are: 

1) Regular - Volunteer teams accredited in all areas 
2) Ex-Officio – Governmental/Professional teams that may be accredited in any or all areas 
3) Associate – SAR related organizations that may be accredited in one or more areas. 

  
Ex-Officio non-accredited and Associate non-accredited status needs only an administrative 
process.  It requires Region, Legal Counsel, Membership Committee and Board approval.  
 
Regular, Ex-Officio or Associate with Accreditation, the region and sponsor team will 
schedule orientation meetings and joint trainings, as well as schedule the actual accreditation. 
The Accreditation Evaluation Team is made of qualified senior MRA team members from your 
area.  Field evaluations may be done in your response area.  
If you choose to accredit, the evaluations will include the following, depending on the  
Accreditation category and specific regional requirements as covered in Policy 103 
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1.  Administrative Evaluation:
A. An extensive administrative review of your application package for the 

necessary information and supportive foundation. 
 
 2.  Field Evaluation:
  A. WILDERNESS SEARCH
   Mock Search Operation 
   Table Top Search Discussion 
 
  B. TECHNICAL ROCK     
   High Angle Evacuation     
   Scree Evacuation      
   Hauling Systems 
   Oral Exercise of Safety Factors, Equipment Strengths and Dynamics, etc. 
     
  C. SNOW & ICE
   Snow Evacuation 
   Ice Evacuation 
   Avalanche and Crevasse Safety and Rescue 
   Oral Exercise of Safety Factors, Equipment Strengths and Dynamics, etc. 
    
  D. ADDITIONAL ASSESSMENT FACTORS

Organization, Leadership, Problem Solving, Multi-Agency working 
Relationships  

   Overall Technical Skills 
   Medical Skills and Treatment of Patients 
   Overall Safety 
   Helicopter Use and Safety 
 
Once the testing is done, the Evaluation Team makes a recommendation to your Regional Chair, 
who then passes it on for final Legal approval and voting by the MRA at the next national 
meeting (meetings are twice a year in January and June).  Upon your acceptance to the MRA, 
you should be prepared to attend this meeting to be welcomed as a new MRA Team or 
Agency. 
 
THANK YOU FOR YOUR INTEREST 
The MRA is dedicated to "rescue and mountain safety education". We are concerned with what 
is in the best interest of the patient and what are safe methods of operating.  If you have any 
additional questions after you have reviewed the packet, please call one of the contacts listed on 
the cover sheet. 



Mountain Rescue Association 

 
Benefits Overview 

 
 

INTRODUCTION 
The purpose of the MRA shall be to provide a central agency through which the efforts and activities of 
member units may be coordinated; to more effectively promote mountain safety education.  To provide 
integrated mountain rescue services. To promote the free exchange of rescue techniques and procedures.  
To disseminate advances in equipment.  To promote standardization thereof as much as possible and such 
further purposes as are desirable to affect the above basic intent. 
 
Membership in the Mountain Rescue Association is open to qualified teams or agencies actively engaged 
in mountain rescue activities. Units can join as a non-accredited, partially accredited or fully accredited 
member in the following categories: Regular Membership, Associate Membership or Ex-Officio 
Membership. To qualify for Fully Accredited membership a team must meet certain requirements and be 
tested for and maintain proficiency in numerous aspects of a rescue including High Angle Rescue, Snow 
and Ice skills, Search for lost persons in rugged terrain, Helicopter Safety, Incident Management and 
Patient Treatment.  
 
ANNUAL CONFERENCE 
The annual meeting and conference each June includes Vendor displays and emphasizes Field Activities 
and training for team members. The Saturday evening Awards banquet includes a Silent Auction of 
outdoor and rescue items and features a keynote speaker.   There is also a business meeting each January.  
 
COMMITTEES and LIAISONS 
Committees include: 
*International Exchange   *Communications  *Medical    
*Membership/Accreditation  *Research & Grant   *Legal/Legislative Counsel 
*Fund Raising/Sponsorships  *Long Range Planning  *Equipment & Technology 
*Public Relations   *Publications       *Education  
 
 
Liaisons include: 
 AAC (American Alpine Club) 

ASTM (Standards) 
 IKAR (International Commission for Alpine Rescue, Europe) 
 ITRS (International Technical Rescue Symposium) 
 NASAR (National Association for Search & Rescue) 
 NCRC (National Cave Rescue Commission) 
 WRM (Wilderness Risk Managers) 
 NSP (National Ski Patrol) 
 10th Mountain Division 
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ACCREDITATION 
The MRA is the only organization which offers accreditation to a technical rescue team. The MRA 
accredits member teams using strict accreditation guidelines which may vary slightly from MRA region 
to region (due to specific terrain and weather conditions). Units can choose accreditation in one or more 
areas.  Many local Sheriff's offices and other authorities responsible for SAR in their jurisdiction require 
MRA accreditation for teams they use. Accreditation is proof of the team's safety and competence in the 
field.  
 
TRAINING 
Advanced training is available in most regions. Some topics include *Hard Snow Workshop *Ice and 
Snow Rescue Workshop *SAR Academies *Advanced Aviation Use *Crevasse Practice *and more!   
Further peer networking opportunities are available at Regional meetings. 
 
PUBLICATIONS 
Each person on a Member Team will receive a subscription to Advanced Rescue Technology.  A 
bimonthly publication with an emphasis in SAR related topics  
 
In addition, you will also receive the MRA Annual Report and Annual MRA Forum which includes items 
such as: 
 
* Happenings in the Mountain SAR Field   * Feature Articles 
* Team Profiles        * Research Articles 
* National Association Issues      * Regional Issues 
* Committee Updates      * Technical Information 
* Legislative issues affecting Mountain SAR   * Wilderness Medical issues 
* Calendar of MRA and other SAR Conferences and Activities 
 
MISSION and PSAR REPORTING 
MRA Mission Report forms are provided for team use, they provide the foundation for an MRA 
International Data Base.  The MRA and member teams use this data for planning, training, education, 
public relations and participation with the International Commission for Alpine Rescue (IKAR/ CISA).  
An annual PSAR (Preventive Search and Rescue) report is available based on input from member teams.   
 
INTERNATIONAL EXCHANGE PARTNERSHIP PROGRAM 
The purpose of this program is to build friendships, strengthen communication, encourage cultural and 
professional ties, and develop cooperative ventures. A number of MRA teams have already developed ties 
with international teams such as Chinese, Israeli, Tibetan and Taiwanese teams. 
 
OFFICIAL MRA MERCHANDISE 
Official MRA logo merchandise including uniform patches, pins, decals, and other supplies are only 
available to member teams. 
 
RESEARCH GRANT 
Annual grant monies are available to units for research and testing of equipment and techniques.  Their 
findings are then presented at the ITRS (International Technical Rescue Symposium).  Monies are also 
available for speakers travel to this event.  
 
INTERNET AND LIST SERVER 
The MRA is on the Internet www.mra.org. The MRA also has a list server for its members. 
 
ANNUAL AWARDS AND RECOGNITION 
The MRA sponsors and provides annual Awards and recognition for individuals and teams in SAR.  
These awards are presented at the June Conference. 
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MRA HONOR GUARD 
The official MRA Honor Guard is available for events. 
 
OTHER DISCOUNTED SERVICES 
Additional Member Services include: 
 * Authorized use of radio frequency 155.160 (VHF) under MRA's FCC license on a limited basis 
    (Contact the Communications Chair for limits on use, see directory) 
 * Outdoor Clothing and Equipment Pro-deals (Ortovox, Brunton, Lowe Alpine, Patagonia, etc) 
 
CORPORATE MEMBERSHIP 
Corporate membership is available in these categories: 
 BENEFACTOR: $2000+  

PATRON:  $1000 
SUMMIT CLUB:  $250-$500 

 
INDIVIDUAL MEMBERSHIP 
The MRA does not have individual membership.  Individual membership is only granted to members of 
an MRA unit. 
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Official Policies of the Mountain Rescue Association 
POLICY 101 

MEMBERSHIP QUALIFICATIONS 
         (Policy 101, 6-20-99 revised) 

 
 
Background Article II, Section I, of the Bylaws of the MRA states: “Membership in the MRA shall be 
open to any mountain rescue organization, (a) which meets the requirements for the particular category of 
membership as set forth in the policies and procedures adopted by the Board of Directors, and (b) which 
is approved by a majority vote of the regular members present and voting at a regular meeting of the 
membership.” 
 
Policy 101. 
 
A. Regular Membership  Regular membership is limited to teams which meet the definition of 

mountain rescue unit found in the MRA Bylaws:  "A search and rescue organization engaged in 
search and rescue in a mountainous environment, and demonstrating proficiency in search, non-
technical rescue and technical rescue in a four-season alpine environment."  To qualify for 
membership in the MRA as a Regular Member, a prospective team must meet all of the following 
requirements: 

 
1. There must be a need for a mountain rescue team in the service area, taking into 

consideration terrain, the number of actual or potential incidents, the governmental 
jurisdiction, and the existing procedures for mountain search and rescue.  

 
2. The local authorized governmental agency for search and rescue must agree to utilize the 

prospective team on search and rescue missions. 
 

3. The service area of the prospective team should not represent a significant portion of the 
service area of an accredited, regular-member, MRA team.  If this occurs, a mutually-
agreed arrangement must be worked out between the teams.    

 
4. The prospective team must be a volunteer, not-for-profit, public service organization.  

Evidence of such status may be provided by incorporating under the laws of the home 
state and by obtaining a determination letter from the Federal Internal Revenue Service 
(IRS) stating the unit qualifies as a not-for-profit organization under Section 501(c) of the 
IRS Code. 

 
5. The team must be self-governing with elected leadership. 

 
6. The team must have a minimum of five members qualified as Rescue Members, as 

defined in Policy 105.C. 
 

7. The team must have a sufficient number of Support Members, as defined Policy 105.D, 
to conduct search and rescue operations in the team's service area.   

 
8. The team will be expected to have a total of 25 active Rescue and Support Members.  If 

the total is less than 25, the team must explain on the application why fewer members are 
sufficient. 

 
9. The team must have submitted a completed Application for Membership, as described in 

Policy 102.F. 
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MEMBERSHIP      (Policy 101, 6-20-99 revised) 101A 
 
 
10. The team must have completed all field tests, as described in Policy 103.C. 
 
11. The team must agree to the terms and conditions of the MRA Bylaws and Policies. 
 
12. The team should be recommended for membership by the region in which it is located.  If 

the team is located outside all designated regions, or if the region does not recommend 
membership for any reason, the team may apply directly to the MRA for admittance. 

 
 
 
B. Ex-Officio Membership  Ex-Officio membership is primarily intended for governmental 

agencies which conduct mountain search and rescue operations, but which may not otherwise 
meet the qualifications for Regular Membership stated above.  Ex-Officio membership may be 
Accredited or Non-Accredited. 

 
1. Non-Accredited Ex-Officio Membership  To qualify for membership in the MRA as a 

Non-Accredited Ex-Officio Member, a prospective organization must meet all of the 
following requirements: 

 
a. The organization must be a governmental agency that has jurisdiction for search 

and rescue in its service area, or participates, with the approval of the authorized 
agency, in land search and rescue in the service area. 

 
b. There must be a need for mountain search and rescue in the service area, taking 

into consideration terrain and the number of actual or potential incidents. 
 
c. The organization must demonstrate its capability for conducting the operations 

for which it is tasked. 
 
d. The organization's stated purposes and operation procedures must not be in 

conflict with the purposes of the MRA. 
 
e. The team must have submitted a completed Application for Membership, as 

described in Policy 102.G. 
 

2. Accredited Ex-Officio Membership  To qualify for membership in the MRA as an 
Accredited Ex-Officio Member, a prospective team must meet all of the following 
requirements: 

 
a. The organization must be a governmental agency that has jurisdiction for search 

and rescue in its service area, or participates, with the approval of the authorized 
agency, in land search and rescue in the service area. 

 
b. There must be a need for mountain search and rescue in the service area, taking 

into consideration terrain and the number of actual or potential incidents. 
 
c. For full accreditation, the team must have the equivalent of a minimum (1-24-99) of five 

members qualified as Rescue Members, as defined in Policy 105.C. Rescue Members 
may be either paid personnel or volunteers. 
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MEMBERSHIP      (Policy 101, 6-20-99 revised) 101B 
 
 

d. The team must have a sufficient number of Support Members, as defined in 
Policy 105.D, to conduct search and rescue operations in the team's service area.  
Support Members may include seasonal or temporary workers, or volunteers.    

 
e. The team must have submitted a completed Application for Membership, as 

described in Policy 102.H. 
 

f. The team must have completed all field tests, as described in Policy 103.C. 
 

g. The team should be recommended for membership by the region in which it is 
located.  If the team is located outside all designated regions, or if the region does 
not recommend membership for any reason, the team may apply directly to the 
MRA for admittance. 

 
h. The team must agree to the terms and conditions of the MRA Bylaws and 

Policies. 
 
 
 
C. Associate Membership  Associate Membership is intended for (6/97) organizations that support 

mountain rescue and for search and rescue teams that do not qualify for Regular Membership 
because of a lack of one or more of the Regular Member qualifications.  To qualify for 
membership as an Associate Member, accredited in one or more areas (1-24-99), a prospective 
team must meet all of the following requirements: 

 
1. There must be a need for a mountain rescue team in the service area, taking into 

consideration terrain, the number of actual or potential incidents, the governmental 
jurisdiction, and the existing procedures for mountain search and rescue. 

 
 2. The local authorized governmental agency for search and rescue must agree to utilize the  
  prospective team on search and rescue missions. 
 

3. The service area of the prospective team should not represent a significant portion of the 
service area of an accredited, regular-member, MRA team.  If this occurs, a mutually-
agreed arrangement must be worked out between the teams. 

 
4. The prospective team must be a volunteer, not-for-profit, public service organization.   

(6-20-99) 
 
 5. The team must be self-governing with elected leadership. 
 

6. The team must have a sufficient number of members to conduct search and rescue 
operations in the team's service area. 

 
7. The team must have submitted a completed Application for Membership, as described in 

Policy 102.I. 
 

8. A team seeking any skills accreditation (1-25-98) must have completed all field tests for 
the skills required to perform search and rescues within its service area and within its 
technical specialty. 
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MEMBERSHIP      (Policy 101, 6-20-99 revised) 101C 
 
  

9. The team should be recommended for membership by the region in which it is located.  If 
the team is located outside all designated regions, or if the region does not recommend 
membership for any reason, the team may apply directly to the MRA for admittance. 

 
10. The team must agree to the terms and conditions of the MRA Bylaws and Policies. 

 
 
 
D. Definitions  For the purposes of these policies, the following definitions are used: 
 

1. Rescue Member  A member of an applicant or member team qualified as specified in 
105.C. 

 
2. Support Member  A member of an applicant or member team who is qualified as 

specified in Policy 105.D. 
 
 
 
E. Region Requirements  In addition to the requirements stated above, regions may adopt 

additional requirements for region membership, such requirements to meet or exceed national 
requirements.  Region membership requirements must be in accordance with MRA bylaws and 
policies. 

 
 
 
F. Additional requirements of member units  (1-24-99) In addition to the previously listed 

requirements in Policy 101, the following is established to provide member unit guidelines in 
order to maintain good  standing in the MRA. This does not include other reasons for which a 
unit may be removed according to Bylaws Article II.13. 

 
 1. All member units shall; 
   

a. Meet re-accreditation requirements in Policy 104; 
   

b. Be current on, and pay all dues and fees. 
 
 2. Additionally, all member units should; 
   

a. Submit an Annual Report with Dues, including; 
   1) Team statistics, including; 
    a) Mission, training and public education statistics; 

b) Demographics of team: Total number of members at each 
Medical level (number of first-aid, EMT-Bs, EMT-Ps, RNs, 
MDs, etc.) and Team level (number of Ops Leader, Rescue, 
Support, etc.); 

2) Unit roster including each members name and mailing address (this may 
be the individuals’ addresses or it may be the unit’s address for one or 
more members to aid in group distribution or for individual privacy); 

 
b. Provide a representative or proxy at the Winter and Spring MRA conferences; 
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c. Provide at least one team leader (and encourage all members) to subscribe to the 
free MRA Closed Email List Server; 

 
d. Annually, send in changes for the MRA Directory (officers, contact information, 

etc.) 
   

e. Regularly, send a copy of their unit newsletter to the MRA address 
   

f. Send in any changes in unit/ organization Bylaws or Policies. 
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Official Policies of the Mountain Rescue Association 
POLICY 103 

ACCREDITATION POLICIES AND PROCEDURES 
(06/12/94) 

 
 
Background 
MRA policy requires that applicant teams must be accredited to the minimum standards of a mountain 
rescue team, as defined in the MRA bylaws, before being admitted as Regular Members.  Ex-Officio 
Members may become accredited. Any membership category seeking to become accredited is subject to 
the same accreditation standards as those for Regular Members.  The following policy applies to teams 
which are accrediting for the first time, or to teams which have lost their accreditation and are attempting 
to establish new accreditation.  The periodic re-accreditation of member teams which have not lost their 
accreditation is described in Policy 104. 
 
Policy 103. 
 
A. Sponsor  Upon notification of the application for Regular or Accredited Ex-Officio membership 

by an applicant team, the region should assign a member team to act as sponsor for the applicant 
team.  If no sponsor team is assigned, the Region may act as sponsor, assigning a member of the 
Region Board of Directors or some other qualified person to act as a substitute sponsor. The 
sponsor should assist the applicant team in passing the required tests and completing other tasks 
needed to become an accredited member.   

 
 
 
B. Personnel, Equipment and Procedures  The sponsor should evaluate the applicant team's 

personnel, equipment, and procedures against the standards required in Policy 101.  In particular, 
the sponsor should check to see that the applicant team has enough members qualified as Rescue 
and Support Members, as defined in Policy 101.D.  Equipment may be team-owned or member-
owned, but there must be evidence that the team has enough adequate equipment to carry out 
search and rescue within its service area.  Procedures should be established and understood by the 
members pertaining to call-out, individual response, search and rescue techniques, and medical 
protocol.  There should also be evidence of regular and effective training. 

 
 
 
C. Testing  Each region shall establish standards and procedures for testing applicant teams in the 

three technical areas of mountain rescue competency: high-angle rescue (rock rescue), ice and 
snow, and wilderness search.  Testing should involve simulated realistic scenarios, wherever 
possible, requiring significant application of search and rescue techniques in the field.  Testing 
may require demonstration of personal skills as well as teamwork. Test standards should assure 
that applicant teams are technically competent to handle mountain search and rescue operations 
anywhere in their service area. 

 
 
 
D. Region Recommendation  Upon the successful completion of the accreditation review and tests, 

the region shall submit its recommendation for approval to the Membership Chair for action by 
the Board of Directors. 
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ACCREDITATION POLICIES & PROCEDURES      103E 
 
 
E. No Applicable Region  Where an applicant team is located outside a designated region, the 

Officers Committee shall establish the accreditation procedures and make arrangements for 
testing.  
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Official Policies of the Mountain Rescue Association 
POLICY 103.1 

ACCREDITATION GUIDELINES FOR APPLICANT UNITS OUTSIDE AN EXISTING 
REGION 

(Policy 103.1, 6-20-99 revised) 
 
 

Policy 103.1  
 
A. Organization  The accreditation exercise consists of three parts (for full accreditation) performed 

after satisfying the items listed in the requirements section of  MRA Policies for Membership and 
those below:  Technical Rock Rescue (High &  Low Angle),  Technical Snow and Ice Rescue 
(including avalanche), and Wilderness Search, including a mock Search and a Discussion of Past 
Search Operations. 

 
 
 
B. Format  The time and length of the Accreditation exercise will be determined by the lead 

Evaluator and the Applicant team's representative. The suggested format is to perform the exercise 
over a consecutive three day period. The site for the exercise is selected by the applicant. The 
problems are designed by the evaluation team and should be as realistic as possible. 

 
 
 
C. Briefing  The applicant and the evaluation team meet to review the applicant's paperwork and to 

answer last minute questions about the exercise. The evaluation team will meet for an 
organizational meeting, at which the remaining schedule and assignments will be worked out.  A 
briefing for the applicant team will be held and the evaluation team will be divided into their 
assignments. 

 
 
 
D. Recommendations  At the conclusion of each day's exercises and any other days, the evaluation 

team will meet to discuss the day's events, then hold a critique of the day's events with the 
applicant. At the conclusion of the final day's events, the evaluation team will meet and review 
those events, making a decision on its recommendation. A critique will be held, and the evaluation 
team will announce its recommendation. The recommendation will be passed on to the Board of 
Directors. 

 
 
 
E. Skills tested  For full accreditation, the applicant will be tested in three general areas of mountain 

rescue skills:  Technical Rock Rescue, Technical Snow & Ice Rescue and Wilderness Search. The 
applicant must demonstrate its proficiency in solving problems in these areas with proper and safe 
techniques and with evidence of adequate numbers of trained active personnel to accomplish such a 
search or rescue on a routine basis.  The following sections are provided so that all the members of 
the applicant team will know the types of activities and skills their team will need to perform 
during the accreditation tests. 
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F. General Requirements 
 
 1. The general safety of all participants must be addressed throughout the entire exercise. 
 

2. The problems for testing will be set up by the evaluation team who will then inform the 
applicant of the situation and the ground rules. This will be done on site, with no call-out. 

 
3. The problems should be as objective and realistic as possible within the parameters of a 

typical mountain rescue mission. 
 

4. The evaluation team must agree upon the location and nature of any imaginary obstacles. 
These obstacles shall be clearly marked and identified and then explained to the applicant 
before the test begins. 

 
5. The problem shall not be changed during the test except by mutual agreement between 

the Team Representative and the Lead Evaluator. 
 

6. A request to "STOP" (due to safety concerns) by anyone at any time during the exercise 
must be honored. 

 
7. How and when the evaluators may ask questions during the exercise must be determined 

prior to the start of the exercise. 
 

8.  An action plan that addresses "real" incidences during the exercise must also be 
established prior to the start of the exercise. 

 
9.  The evaluator team shall consist of one lead evaluator and a minimum of two other 

evaluators who meet the criteria below.  The lead evaluator is encouraged to use an 
additional person as a lead evaluator trainee if available.  Lead evaluator is authorized to 
utilize additional evaluators as needed. 

 
 
 
G. Lead Evaluator Criteria 
 
 1.  Must be a Rescue member of an MRA team for a minimum of five years. 
 
 2. Must have participated as an evaluator in a previous accreditation or re-accreditation. 
 
 3. Must have incident management experience and training. 
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H. Evaluator Criteria 
 

1. Must be a Rescue member of an MRA team for greater than 1 year or equivalent. (e.g. 
Certified member of AMGA-American Mountain Guides Association or CMGA-
Canadian Mountain Guides Association, or other recognized organization.) 

 
2. At least 1 Evaluator must be trained at a medical level equal to or above MRA Policy 

106. 
 
 
 
I. Evaluation Team Guidelines:  Evaluating Technical Systems (Technical Rock, Technical 

Snow and Ice) 
 
 1. The rescue to be performed will be completed with systems designed and executed using 

the following factors;  
 
  a. Safety of All Personnel 

   
b. Adequate Redundancy 

   
c. Adequate Safety Margin 

   
d. Terrain and Conditions 

   
e. Efficiency (systems and time) 

   
f. Anticipated Load 

   
g. Simplicity 

   
h. Local Guidelines and Regulations 

 
 
 
J. Oral Evaluation  Throughout the entire exercise the evaluation team will ask team members 

questions in the following subject areas: rope dynamics, stresses and loads in technical systems, 
causes and prevention of and recovery from failures in technical systems, personal and subject(s) 
safety and general questions about systems used in mountain rescue. 

 
 
 
K. Field Exercise: High Angle Evacuation  The High Angle Evacuation operation is designed to 

evaluate the team's high angle rescue capabilities. The location for the evacuation and the problem 
itself are both designated by the evaluation team.  During the high angle evacuation portion of 
Accreditation, the following areas will be considered: 

 
1.  Safety 

  
2.  Ability to Access & Transport Patient(s) 
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3. Vertical Raising and Lowering Systems 

 
4. Knot Pass 

  
5.  Litter Team Face Skills 

  
6.  Mid-Face Medical Care 

  
7.  Patient Stabilization and Loading 

  
8.  Communication of Information between Rescue Personnel 

 
9.  Improvisational and Adaptation Skills 
 
10. Use of Anchor Systems 

  
11. System Design, i.e., mechanical advantage 

  
12. System Components 

  
13. Belay Techniques 

 
 
 
L. Field Exercise: Low Angle Evacuation  The Low Angle Evacuation is designed to evaluate the 

team's low angle rescue capabilities. The location for the evacuation and the problem itself are both 
designated by the evaluation team. During the low angle evacuation portion of the Accreditation, 
the following areas will be considered: 

 
1. Safety 

  
2. Ability to Access & Transport Patient(s) 

  
3. Use of Anchor Systems 

  
4. Management of Emergencies 

  
5. Litter Attendant Skills 

  
6. Route Selection and Direction Changes 

  
7. Communication among Participants in Evacuation 

  
8. Medical Care 
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M. Field Exercise: Wilderness Search  The mock Wilderness Search operation is designed to 

evaluate the team's ground search capabilities. The location for the search operation is chosen by 
the applicant, and the problem is designed by the evaluation team. During this portion of 
Accreditation, these areas will be considered: 

 
1. Safety 

  
2. Pre-Plan 

  
3. Mission Size Up 

  
4. Communication, including; 

   
a. Call Out Procedures 

  
b. Organization 
 
c. Radio Procedures 

  
5. Interviewing and Intelligence Gathering 

  
6.  Clue and Track Awareness 

  
7.  Containment 

  
8.  Strategy 

  
9.  Medical Skills and Care 

  
10. Briefing and Debriefing of Field Teams 

  
11. Management of Additional Resources 

  
12. Familiarity with Incident Management Systems 

 
 
 
N. Discussion of Past Search Operations  The presentation of a past search operation is used to 

evaluate a team's previous operational performance. The search should be of a scale in which the 
team was called upon to work with resources outside their own organization. The presentation 
should include: background and investigation leading up to the operation, operational plan for the 
mission, execution of operation and a self-critique.  These areas will also be considered: 

 
1. Safety 

  
2. Pre-Plan 

  
3. Mission Size-Up 
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4. Communications, including; 

 
a. Call out Procedures 

   
b. Organization 

   
c. Radio Procedures 

  
 5. Interviewing and Intelligence gathering 

  
 6. Clue and track Awareness 

  
 7. Containment 

  
 8. Strategy 

  
 9. Medical Skills and Care 

 
10. Briefing and Debriefing of Field Teams 

  
11. Management of Additional Resources 

  
12. Familiarity with Incident Management Systems  

 
 
 
O. Field Exercise: Technical Snow and Ice Rescue  The Snow and Ice Operations portion of the 

evaluation is designed to test the team's ability to function in the alpine environment. The site for 
snow operations portion is selected by the applicant team and the problem is designed by the 
evaluation team.  The following elements will be evaluated: 

 
1. Safety 

  
2. Incident Assessment and Response 

  
3. Use of Snow & Ice Anchor Systems 

  
4. Avalanche Rescue 

  
5. Medical Care in the Alpine Environment 

 
6. Ability to Access & Transport Patient(s) 
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POLICY 104 

RE-ACCREDITATION PROCEDURES 
          (06/12/94) 

 
 

Background  Accredited member teams must renew their accreditation to remain within that membership 
category.  The following policies are meant to cover the re-accreditation of member teams in good 
standing. 
 
Policy 104. 
 
A. Term Accreditation and re-accreditation is good for five years from the date granted.  They must 

be renewed every five years. 
 
 
 
B. Standards  Each region shall establish its own standards for re-accreditation, which must comply 

with MRA bylaws and policies. 
 
 
 
C. Report  Each region shall report on the re-accreditation status of its member teams to the 

Membership Chair as required by the Chair.  The Chair shall submit a report on the status of all 
accredited teams at the annual meeting of the Board of Directors.  

 
 
 
D. Procedure for Re-accreditation  Teams which meet the re-accreditation standards are 

automatically re-accredited, unless the Board of Directors takes a different action.  Teams which 
have not met the re-accreditation standards shall be reported to the Board of Directors.  The Board 
may extend the period for re-accreditation, require re-testing, withdraw the team's accreditation, 
recommend that the team's membership be revoked, or take other action as may be appropriate. 
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POLICY 105 

PERSONNEL GUIDELINES 
         (Policy 105, 6-20-99 revised) 

 
 
Background  Policy 101 establishes minimum skills guidelines for team membership in the Mountain 
Rescue Association.  These guidelines apply to member teams.  Each membership classification requires 
that member teams have a certain number of Rescue Members and Support Members, as defined in the 
policy.  In order to more clearly establish guidelines for team members, this policy sets forth guidelines 
that each team should consider in determining the competency of its members for the purposes of MRA 
accreditation and re-accreditation.  This policy does not require that member teams identify these 
classifications within their own team structure. Each team will be responsible for testing the qualifications 
of team members. 
 
Policy 105. 
 
A. Purpose  The purpose of this policy is to establish guidelines for team membership in the 

Mountain Rescue Association.   
 
 
 
B. Applicability  This policy is applicable to all field members of member teams.  Field members are 

defined as persons who participate in the physical aspects of search and rescue operations, 
especially where it may be required to travel on foot beyond roads or the conveniences of 
civilization.   

 
 
 
NOTE: Titles are further explained in the appendix to bring consistency with FEMA, IMS, and NFPA 
terminology. (6-20-99) 
C. Rescue Member  A Rescue Member should meet all of the following guidelines: 
 
 1. Minimum one year's experience in mountain search and rescue. 
 

2. Physically capable of full participation in all search and rescue operations normally 
expected of the member team. 

 
3. Meets minimum participation requirements of the member team and the region for training 

and operations. 
 

4. Adequately equipped to conduct search and rescue operations in the terrain and under the 
conditions found in the member team's service area, and to be self-sustaining in the field 
under such conditions a minimum of three days. 

 
5. Able to lead a search or rescue field team, and to organize and conduct a wilderness search 

or rescue using non-trained personnel.  
 

 6. Has participated in training sufficient to acquire the following knowledge and skills, or has 
demonstrated such skills, to the level required by the local unit: 
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  a. Search Procedures, including: 

1) Initial request for assistance, determining urgency of response, and 
initiating call-out.  

  2) Call-out procedures. 
   3) Incident Command System and local search management procedures. 
   4) Search planning and strategy, including probability analysis. 

5) Search tactics and operations, including confinement, trail blocks, 
attraction, hasty search, line search, grid search. 

   6) Tracking. 
   7) Wilderness navigation and travel. 
   8) Night search. 
   9) Radio communications. 
   10) ELT search.   
   11) Use of GPS (6-20-99) 
   12) Wilderness survival and survival techniques for the local area. 
   13) Helicopter use and safety 
   
  b. Technical Rock Rescue Procedures, including: 
   1) Knowledge of rescue equipment. 
   2) Rescue planning and preparations. 
   3) Knots, ropes, webbing, rope and webbing characteristics and handling. 
   4) Anchors. 
   5) Belaying. 
   6) Ascending and descending a rope. 
   7) Rock climbing (able to lead fourth class climb). 
   8) Patient packaging and litter rigging. 
   9) Rigging and operating raising and lowering systems. 
   10) Highline rigging and operating. 
   11) Low-angle or scree evacuation. 
   12) Improvised rescue techniques.   
   13) Helicopter use and safety 

   
 c. Snow and Ice Rescue Techniques, including: 

   1) Knowledge of winter search and rescue equipment and its use. 
2) Travel over snow and ice, and in any winter conditions found in service 

area. 
   3) Self-arrests. 
   4) Roped team travel. 
   5) Glissading. 
   6) Snow and ice anchors and belays. 
   7) Steep snow climbing with crampons and ice ax. 
   8) Patient packaging under winter conditions. 
   9) Litter rigging, raising and lowering on steep snow. 
   10) Avalanche safety and rescue. 
   11) Glacier travel and crevasse rescue. 
   12) Winter survival. 
   13) Helicopter use and safety. 
 
 



 
126

PERSONNEL GUIDELINES    (Policy 105, 6-20-99 revised)  105D 
 
 
NOTE: Titles are further explained in the appendix to bring consistency with FEMA, IMS & NFPA 
terminology. (6-20-99) 
D. Support Member  A Support Member should meet all of the following guidelines: 
 

1. Familiar with the search and rescue techniques and procedures included in Policy 105.C.6. 
 

2. Capable of assisting in ground search and rescue operations to the level of competency 
required by the member team. 

 
3. Maintains minimum participation requirements of the member team and the local region for 

search and rescue operations and training. 
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Official Policies of the Mountain Rescue Association 
POLICY 106 

EMERGENCY MEDICAL SERVICE (EMS) GUIDELINES 
         (Policy 106, 6-94 revised) 

 
 

Background  Emergency medical service (EMS) guidelines are adopted to provide a level of care 
available to patients treated by member teams in the field.  These guidelines may also be used by teams 
when establishing training outlines and medical training certification requirements. 
 
Policy 106. 
 
A. Skills Available  The following skills should be available to each patient.  Each team may elect to 

train each team member, or only a portion of the team membership, provided each patient is cared 
for by a team member appropriately trained.  Other skills and topics should be included according 
to the Team's service area and needs. 

   
 
 
B. Medical Advisor   Each team is encouraged to have a Medical Advisor who is a physician with 

appropriate training and interest. 
 
 
 
C. Authority  Each team is encouraged to coordinate with the local EMS authority as an EMS 

provider. 
 
 
 
D. Included Topics and Skills  The following topics and skills should be available through training 

provided to those members authorized to treat patients.  Each skill is followed by the reason it is 
included in the skill list. 

 
1. Hazards: Recognition of accident scene hazards.  (Team and environment specific based 

on circumstances encountered.) 
 

2. Anatomy and physiology: Basic anatomy and physiology, including functional and 
surface anatomy. (Basic skill) 

 
3. Primary survey: (Basic skill) 

 
4. Secondary survey: (Basic skill) 

 
5. Vital signs: obtain and significance.  (Basic skill) 

 
6. Breathing: Recognize and treat airway and ventilation problems, including removing 

obstructions, oral suctioning, oral/nasal airways, and respitory support.  (Basic skill: 
Immediate problem which cannot wait for more skilled personnel.) 

 
7. Bleeding: Control of bleeding.  (Basic skill:  Immediate problem which cannot wait for 

more skilled personnel.) 
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8. Shock: Recognize and treat shock.  (Basic skill) 
 
9. Soft Tissue Injuries: Recognize and treat soft tissue injuries, including basic dressings and 

bandaging.  (Basic skill) 
 

10. Internal injuries: Recognize internal injuries, including blunt or penetrating abdominal 
and chest trauma.  (Basic skill need to recognize severity of injury.) 

 
11. Consciousness: Recognize and care for patients with altered level of consciousness.  (Basic 

skill) 
 

12. Fractures:  Recognize open/closed fractures and dislocations.  Recognize vascular 
compromise secondary to fractures or dislocations.  Splinting and immobilization using 
field equipment. (Basic skills needed to prepare the patient for transport and recognize 
limb-threatening injury.) 

 
13. Head and Facial Injuries: Recognize and care for facial injuries, head injuries and spinal 

injuries.  Proper spinal immobilization with appropriate field equipment.  (Basic skill:  
Needed for evacuation.) 

 
14. Burns:  Recognize and care for all degrees of burns.  Recognize signs and symptoms of 

pulmonary burns.  (Basic skill) 
 

15. Cold Injuries: Recognize and treat hypothermia and frostbite.  Treatment according to 
team equipment and Team Medical Advisor.  (Skill specific to Mountain Rescue.  Use of 
re-warming devices at discretion of Team Medical Advisor and EMS authority.) 

 
16. Heat Injuries: Recognize and treat hyperthermia.  (Specific to Mountain Rescue.) 

 
17. High Altitude Illness: Recognize and treat high altitude illness.  Treatment according to 

team equipment and Team Medical Advisor.  (Skill specific to Mountain Rescue.  Use of 
hyperbaric chamber and oxygen at discretion of Team Medical Advisor and EMS 
authority.) 

 
18. Bites and Stings: Recognize and treat snakebite and arthropod envenomation.  (More 

specific to Mountain Rescue.  Antivenin at discretion of Team Medical Advisor and EMS 
authority.) 

 
19. Litter rigging: Litter packaging and rigging.  Appropriate to field and team equipment. 

(Specific to Mountain Rescue.  Oriented to Team needs.) 
 

20. Oxygen therapy: By approval of Team Medical Advisor and EMS authority.  (Basic skill) 
 

21. Legal aspects: including nonfeasance, malfeasance, misfeasance, consent, abandonment.  
Documentation of patient care.  (Basic skill) 

 
22. Death: Recognition of death.  Protocol for not attempting resuscitation.  (More important 

for Mountain Rescue due to logistic and transport problems.) 
 

23. CPR: Cardio-pulmonary resuscitation at the EMS Provider level. 
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24. Control Infection: Infectious control precautions. 



Official Policies of the Mountain Rescue Association 
POLICY 601 

DUES 
         (Policy 601, 6-15-03 revised) 
 
 
Policy 601.  
 
A. Members subject to dues  The following member units are subject to dues. The officers 

committee can authorize reasonable financial hardships for applicant units or existing units on a 
year-to-year basis. 

  
1. Regular (Full) Members 

  
2. Associate Members 

 
 
 
B. Amount of Dues  The annual dues shall be $15 per active team member, with a minimum of 

$150 per member unit. All shall be in U.S. funds.  
 
 
 
C. Date Payable  Dues shall be received by January 1st of each year and are thereafter considered 

delinquent.   
 
 
 
D. Additions  Each member unit shall forward the dues of team members who join or become active 

after January 1 of the current year but before January 1 of the following year.  Dues shall be 
payable as soon as the member joins or becomes active. 

 
 
 
E. Procedure  Dues shall be sent in the form of check or money order to the Secretary by the 

deadline above.  Dues shall be accompanied by a roster, call-list, or separate list indicating the 
persons for whom dues are being paid.  The dues should include a person and address to send the 
membership cards and receipt to. The Secretary shall promptly cash the check and enter the dues 
in the MRA bank account, and shall send the proper amount of MRA membership cards, with a 
receipt, to the person indicated. 

 
 
 
F. Failure to Pay Dues  Any member team which fails to pay the full amount of its dues by the 

deadline established in these policies shall lose its voting privileges until the dues are paid.  If a 
team continues to abuse the dues requirement, it shall be subject to further action, including loss 
of membership. 

 600
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Mountain Rescue Association 

 
APPLICATION FOR REGULAR / ASSOCIATE MEMBERSHIP 

***************************************************************************************************************************** 
 
TYPE OF MEMBERSHIP:  _____Full  _____Associate  _____Associate Accredited 
 
 a. Associate Accredited ONLY, check boxes for the areas you are seeking accreditation: 
 
    _____Technical Rock _____Snow and Ice Rescue _____Search and Tracking 
 
DATE OF APPLICATION: ________________________________________________ 
 
1. Name of Organization: _____________________________________________________________________________________ 
 
2. Organization's Mailing Address: _____________________________________________________________________________ 

 
 City _______________________________________________ State _____________ ZIP ______________________________ 
 
 E-Mail_________________________________________________________________________________________________ 
 
3. Type of organization: ___________________________________________Date Organized: _____________________________ 
 
4. What is your unit’s Mission Statement or purpose: _______________________________________________________________ 
 
 _______________________________________________________________________________________________________ 
 
5. Do you charge agencies, victims or families for missions?      ___Yes.   ___No. 
 (Other than reimbursement for expenses incurred).        
 

If yes, explain  ___________________________________________________________________________________________ 
 
6. For Full and Associate Accredited teams ONLY:  

Has a Full (Regular) MRA unit agreed to "sponsor" you?       ___Yes.   ___No. 
 
  Sponsor Unit: ____________________________________________________________________________________ 
 

a. For Units seeking accreditation:  
When will your unit be prepared for MRA accreditation? __________________________________________________ 
 

7. Area of Operation or Response (include county, state & major mountain ranges you serve): _______________________________ 
 
 _______________________________________________________________________________________________________ 
 
 a.  Elevation in your response area ranges from ______________Feet   to _____________Feet 
 
8. Name of the nearest MRA Unit to your area: ____________________________________________________________________ 
 
 a. Does your area overlap another MRA unit's area?       ___Yes.   ___No. 

 
Unit: _________________________________________________________________________________ 

 
 b. Do you have an agreement for mutual aid or for sharing the area with this MRA unit?   ___Yes.   ___No 
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9. Are you incorporated?         ___Yes.   ___No. 
 
 EIN# _____________________  Year ____________________  In what state ______________________________ 
 
10. Are you Non-Profit per Section 501(c), Federal Internal Revenue Code?    ___Yes.   ___No. 
 (Or your country’s equivalent?)  
 
11. Total number of members__________ 

 
a. Number of Members in each: 

Admin______  Field Support _______ Rescue _______ Operations Leader ______   
  
b. Number of members who are paid: ___________ 

  
12. Does your team currently have a sufficient number of members to conduct    ___Yes.   ___No 

SAR operations in your area 
  
13. Do your Support members meet MRA Policy 105 D?       ___Yes.   ___No 
 Attach your skills checklist or training outline for Support members.      

If they do not meet Policy 105 D, attach explanation  
 
14. Do your Rescue members meet MRA Policy 105 C?      ___Yes.   ___No 
 Attach your skills checklist or training outline for Rescue Members.      

If they do not meet Policy 105 C attach explanation  
 
15. Does your unit meet Medical Care guidelines in MRA Policy 106?      ___Yes.   ___No. 
  
16. Number of members qualified medically in each category below:   
   

First Responder_____  Advanced First Aid_____   Wilderness First Aid_____   Wilderness First Responder_____ 
 
EMT_____    WEMT_____    Paramedic_____    Nurse_____     Medical Doctor_____  Other____________________ 

 
17. Do you have a Medical Advisor?         ___Yes.   ___No.  
 
 Name ______________________________________________ Medical Certification level:______________________________ 
 
18. Meetings and Trainings: 

 
How often does your unit meet? _________________________ How often does your unit train? _______________________ 

 
19. How is the unit funded? Donations _______%.  Grants _______%.  Governmental _______%.   Dues _______%.    
 
 Other: _________________________________________________________________________________________________ 
 
20. Is your unit affiliated with a public agency?       ___Yes.   ___No. 
 
  Name of Agency: ________________________________________________________________________________________ 
 

a. Define the relationship: ____________________________________________________________________________ 
 
21. By whom is your insurance covered, for Missions? _______________________________________________________________ 
 
 a. For Liability?____________________________________________________________________________________ 
 
22. What local governmental agency is the authority having SAR jurisdiction? ____________________________________________ 
 
 Contact Name: _________________________________________ Title: ___________________________________________ 
 
 Address: _______________________________________________________________________________________________ 
 
 Phone: ____________________________________________  Email: __________________________________________ 
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23. Do you have an “agreement” with this agency that you will be utilized for missions?    ___Yes.   ___No. 
 Please attach written agreement.  If you do not have an agreement please attach explanation. 
 
24. How are your unit’s administrative officers selected? _____________________________________________________________ 
 
25. How are field ranks determined? _____________________________________________________________________________ 
 
26. Does your unit agree to submit team statistics annually, including missions,    ___Yes.   ___No.  
  trainings and public education? Explain if no.    
 
27. Does your unit agree to submit an official; team roster annually including qualification and/or rank? ___Yes.   ___No. 
 If no, explain. 
 
28. Does your unit agree to submit dues annually in accordance to Policy 601.B?    ___Yes.   ___No 
 If no, explain. 
 
29. Billing Information:  If your annual invoice must be sent to a specific location, not your unit address, please specify the agency, 

name, address and any special wording or instructions: 
 
 _______________________________________________________________________________________________________ 
 
 _______________________________________________________________________________________________________ 
 
 _______________________________________________________________________________________________________ 
 
 
30. Are there any pending legal actions, former judgments or settlements against your unit,   ___Yes.   ___No 

Agency or members regarding a SAR mission?          
If yes, attach explanation. 

 
31.  List the Administrative Officers of your unit (correct the title, if necessary): 
 

President or Unit Commander _____________________________________________________________________________ 
 
 Address ________________________________________________________________________________________________ 
 
 City ______________________________________________________ State _____________ Zip ________________________ 
 
 Phone ________________________________________ Email ___________________________________________________ 
 
 

Vice-President __________________________________________________________________________________________ 
 
 Address ________________________________________________________________________________________________ 
 
 City _____________________________________________________ State _____________ Zip _________________________ 
 
 Phone ________________________________________ Email ___________________________________________________ 
 

 
Secretary ______________________________________________________________________________________________ 

 
 Address ________________________________________________________________________________________________ 
 
 City _____________________________________________________ State _____________ Zip _________________________ 
 
 Phone ________________________________________ Email ___________________________________________________ 
 
 



 

Revised 7/6/2004 

Regular/Associate Application

Page 4 of 5 

 
 
 
Your Unit’s contact person and title for the application process: _________________________________________________ 

 
 Address ________________________________________________________________________________________________ 
 
 City _____________________________________________________ State _____________ Zip _________________________ 
 
 Phone ________________________________________ Email ___________________________________________________ 
 
 
 
32. What is your unit seeking out of MRA membership? ______________________________________________________________ 
 
 _______________________________________________________________________________________________________ 
 
 _______________________________________________________________________________________________________ 
 
33. We agree that all the listed and attached information is accurate to the best of our knowledge.  We agree if membership is granted 

that we will abide by the MRA and Region Bylaws and Policies. 
 

Prepared By: ________________________________________ Title________________________________________ 
         (Print Name) 
 

                      ________________________________________ Date________________________________________ 
    (Sign Name) 
        

          Phone ________________________________________ E-Mail ______________________________________ 
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Please include the following information with your application: 
 

_____ Unit’s Constitution, Bylaws & Administrative Policies 
 

_____ Incorporation papers  
 

_____ IRS or equivalent 501C determination letter  
 

_____ Field Operating Guidelines and Protocols 
 

_____ Official Team Roster (names, mailing addresses, qualification and/or rank) 
  
_____ Administrative structure chart or explanation 

 
_____ Field Operational Structure chart or explanation  

 
_____ Training Schedule for past and current year  

 
_____ Copy of written agreement with authority having SAR jurisdiction  

 
_____ Unit-owned equipment & vehicle list (general) 

 
_____ List of Personal Equipment required by members 

 
_____ MRA Annual Statistics Form (received with application) 

 
_____ Copies of recent unit newsletters, as applicable 

 
_____ Skills checklists or training outlines for all field qualification levels  

 
_____ MRA Directory Form (received with application form) 

 
_____ 6-10 slides or photos representative of your unit’s activities 

 
_____ Unit Patch for MRA official patch collection 

 
_____ Check for $250.00 U.S. non-refundable application fee 

 
 
 

Mail application and the information above to: 
Mountain Rescue Association 

Attn: Monty Bell, Membership Chair 
PO BOX 880868 

San Diego, CA 92168-0868 
 

If you have any questions please contact Monty Bell at (858) 505-8300 X310  
Or email mbell@newwaypro.com 
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